
1. Provide services that 
help the Council talk 
with and listen to its 
residents and         
communities and help 
them work together to 
solve problems 

2. Help adults learn 
new skills and gain 
experience 

5. Improve the       
boroughs housing, so 
better homes are on 
offer, residents have 
more choice and new 
homes are being built. 
Also address issues 
related to privately 
rented                      
accommodation 

4. Make sure the 
new way of buying 
and planning health 
services and             
community safety 
meet the needs of 
the borough 

3. Help support residents 
and communities through 
government changes to 
benefits 

Neighbourhoods; 

Housing and Customer Service 

Councillor Yusuf Jan Virmani  

Our promises 

By 2015 we will have ensured that the Council has:

Supported residents to gain new skills and seek employment 

Continued to prevent people from becoming homeless helped residents to be 
safer and have less problems with anti-social behaviour 

Ensured the development of over 400 new homes 
Scrutinised by Regeneration and Neighbourhoods Overview and Scrutiny             
Committee. 
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